
DON’T BE EMBARRASSED—

ASK YOUR TECH-SAVVY  
GRANDCHILD!

Technology changes fast, but your grandkids can help you stay safe, smart, 
and connected online. Here are 10 great questions to ask next time you chat.

1.	  Can you help me recognize scam emails  
 and texts?

2.	  What should I do if a pop-up says I have a virus?

3.	  How do I know if a website is safe to shop on?

4.	  What’s a good way to create and remember  
 strong passwords?

5.	  How can I protect my Facebook or email account 
 from hackers?

6.	  Should I click on ads that say I’ve won something?

7.	  Can you help me set up my phone or tablet  
 to be more secure?

8.	  What are the signs of a fake tech support call?

9.	  How do I stream shows or videos safely 
 without getting viruses?

10.	 What should I do if I think someone is trying  
 to scam me online?

These questions aren’t just smart— 
they’re a great way to learn from the  
ones you love.
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