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STOP:  Is this message unexpected  
or too good to be true?

LOOK:  Do you recognize the sender,  
link, or phone number?

ASK:  Would your bank, Medicare,  
or grandchild contact you this way?

CHECK:  Hover over links. Do they  
look strange or misspelled?

VERIFY:  Call a trusted friend,  
family member, or organization  
before clicking.

BEFORE 
YOU 
CLICK…

5-STEP 
SAFETY 
REMINDER

Keep this handy and use it to stay safe when you’re online,  
checking email, or using your smartphone.


